
Privacy Statement  

The following comprehensively covers the privacy practices for the INTRAVEL.ca 
Web site. Questions regarding this statement should be directed to the Director 
of Marketing and Technology at info@intravel.ca 

ADVANTAGE INTRAVEL states, through the following, our firm commitment to privacy. This 
statement also describes INTRAVEL.ca’s information gathering and dissemination practices. In 
summary, except as set forth below, ADVANTAGE INTRAVEL will not disclose or sell any of your 
personal information, including your name, address, credit card number, shopping, or transaction 
history, to any third party without your permission. 

Cookies 
Many Web sites, including INTRAVEL.ca, use cookie technology to help their customers navigate 
more efficiently. A cookie is a small text file of stored information that resides on your hard drive. 
From time to time, our site will request the cookie from your browser so that we can retrieve the 
stored information. This saves you from having to enter the same information or make the same 
selections over and over again. INTRAVEL.ca never uses cookies to store personal information, 
such as credit card numbers, nor can any Web site other than ours read the information we store 
in the cookie.  

Please note that with most browsers, you can set the preferences to show a warning each time a 
cookie request is received. You can also set the browser not to accept cookies at all. However, 
for your convenience it is suggested that you allow your browser to accept cookies.  

Reserve and Purchase 
 

Our web site uses a reservation/request form allowing you to reserve and purchase travel 
services. We collect your contact information (like your email address), financial information (like 
you account or credit card numbers), and demographic information (like your postal code or age). 
We will share information about you and your purchase with the airline, hotel, car rental agency, 
cruiseline or other travel provider with whom you book travel. We will only provide the necessary 
information (including credit card information) to ensure your travel arrangements are confirmed 
with these travel suppliers.  

Customer Profiles 
During the reservation process, you will also have the option of creating your customer profile. 
This information is maintained and updated by you. You may provide detailed or minimum 
information subject to what you are comfortable with. We use the information so that we can 
respond to your request as efficiently as possible and each time you return to our web site. It 
enables us to retrieve key details, such as your name, delivery information, general requests, 
credit card information, passport information, frequent traveler numbers and travel preferences, 
so you don't have to enter the same information each time that you make reservations on our 
system. 

We use contact information from your customer profile or reservation form to forward 
confirmations. You may decline to receive mailings at any time; in order to decline, simply 
complete the section below. We use financial information provided by you to charge you for 
products and services purchased. 



Security 
  

 
Decline  

• You can decline to receive electronic communications from us at any time. To remove 
your information from our database, and receive no future communication or service, 
please advise us by email, telephone us, or write to us: 

• You can send an e-mail to:  

info@intravel.ca 
 

• Call us at: 1-800-909-VALU 

 

Correct/Amend 
You can amend any information previously provided whenever you wish by contacting us:  

• You can send an e-mail to:  

info@intravel.ca 

• Call us at: 1-800-909-VALU 

  

Contacting the Web Site 
If you have any questions about the ADVANTAGE INTRAVEL privacy practices, or your dealings 
please contact us. 

• You can send an e-mail to:  

info@intravel.ca 

• Call us at: 1-800-909-VALU 

What personal information does ADVANTAGE INTRAVEL gather from me and how is this 
information used? 

When browsing our site, you are not required to provide any personal information unless and until 
you choose to make a purchase or sign up for one of our e-mail newsletters or other services as 
described below. We do not knowingly permit the site to be used by any person under the age of 
eighteen and we do not knowingly collect any personal information from children (meaning those 
younger than thirteen years of age). A valid credit card is required to make a purchase on our 
site.  



 


